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On behalf of the Office of Human Affairs
(OHA) Board of Directors, it is with great
pride that we present our Annual Report
for 2014-2015. We have had the task of
continuing the fight to eradicate poverty
in Hampton Roads and we have done
well! Through the operation of over 20
programs, OHA works to provide the edu-
cational, social and economic develop-
ment that fosters self-sufficiency and
reduces poverty. Here are a few of our
highlights this year:

* 84% of high school seniors who
graduated from the Project Dis-
covery College Preparation Pro-

gram attended college in the fall.

* 200 unemployed Work Experi-
ence/VA Cares clients obtained
jobs.

% More than 100 clients were able
to obtain/maintain safe, afford-
able housing.
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* 1,474 children under the age of
four attended preschool
education classes to
prepare them for
kindergarten.

Our agency has continued its work
to put an end to homelessness
amongst veterans with its Supportive
Services for Veterans Families program.
It is great being a part of an agency that is
not just talking about homeless veterans,
but we are assisting the veterans and
their families.

Our agency has been around for 50 years
providing opportunities for individuals and
families who many times are overlooked.
This year will be the last year we as an
agency will call ourselves, the Office of
Human Affairs. | can proudly say that we
are well underway of having a new name
that is more identifiable to who we are-
community action. Next year at this time,
we will have our new name, Hampton

[ L VICH, ChAd

OHA Board of Directors

Roads Community Action Program!

| have enjoyed serving as the chairperson
of the board as we continue helping peo-
ple improve their lives.

7 Ll you /600//2// 24 m/f/ VUS Y QU COIUILUL (/
ﬁ/v‘ lO- A [/ 1 CSS f/ C rieeas o, f/om ~/2C 0//2{/{//721//@5'




UHH PRUGHAIT BRHTIDNG Lhlbt:s

The Office of Human Affairs (OHA], a Community Action Agency founded in 1965
as the Newport News Office of Economic Opportunity (OEQ], is changing our

name to Hampton Roads Community Action Program (HRCAP).

Why? The 2012 expansion of OHA's Head Start Program into the Southside cities
of Chesapeake, Norfolk and Portsmouth has increased the agency’s regional
footprint, and inspired the board of directors to select a name more inclusive of

our new service area and expanded client base.

What does this mean? We will be developing a new logo to represent this new
name change as well as gradually migrate our new name into all of our marketing

materials including our website.
With a renewed dedication to serving all of the residents of the Hampton Roads

area, HRCAP looks forward to the next 50 years of promoting self-sufficiency

and prosperity for all of the citizens of southeastern Virginia.
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The enrollment for the Southside cities of Norfolk, Portsmouth and
Chesapeake, VA was 915. The enrollment for the Peninsula cities of
Newport News and Hampton, VA was 477. The Early Head Start en-
rollment was 32 infants and toddlers in Southeast Newport News.

* Training was held for staff in the areas of Health, Mental Health, Dis-
abilities, Nutrition, Licensing, Child Abuse and Neglect, OSHA, Safe
Transportation including Pedestrian Safety, Civil Rights, Facilities,
Maintenance, Monitoring, Active Supervision, Medication Authoriza-
tion, CPR, First Aid, Leadership, Governance, Credit Counseling, etc.

* The Program was fully enrolled for all cities except Norfolk. The city * Collaboration Classrooms were operated in Hampton and Newport
wide pres.chool L aaan kept enrollment dPW” for several months. We News, with a Head Start Teacher, Teacher Assistant and a Special
served children in Portsmouth Center provided by Parks and Recre- Education Team from each school system in place for onsite services
ation starting in March 2015 to eliminate under enrollment. Newpointe to 8 Children with Disabilities.

Center in Norfolk was closed at the end of the program year.

* The Annual Volunteer Luncheon was held in June 2015 and over

* Hearing Screenings were provided at no cost to each enrolled child by 150 volunteers offered their time and talent to the Head Start and
Hampton University students and Southside Community Health Services. Early Head Start program this year. We also honored a host of

Community Partners at the Luncheon.

* Vision Screenings were provided by the Lion’s Club for
each child and those identified as having a need for
further services/glasses received additional help from
the Lion’s Club.

* The Lion’s Club provided a large box of books for each classroom
and each child took a book home to keep.

* Children with Disabilities were served in all five cities, LEA Agree-

* Management Team restructuring took place to ments were in place to ensure the services.

streamline and improve monitoring of service areas. -

All students enrolled ,; ; 2 . e
received medicaland 74 B
o dental exams. i } ¥ www.ohainc.org
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The March _ * The Housing Services Department provided a total of
Money Madness ' . five hundred thirty-one (531) referrals for housing is-
Lunch and Learn " . sues to various community agencies and programs.
Workshop gave - Housing staff individually counseled fifty three (53)
households with the intake of landlord tenant com-
plaints, inquiries on fair housing and discrimination
issues. Individuals seeking counseling came from all
; walks of life; some were homeless, residing in tran-

buc_lg_etlng and sitional housing, public housing and private housing.
credit issues that _ Landlord tenant complaints were mostly resolved by
impact their referrals to Codes and Compliance, Legal Aide
finances and and/or via extensive Housing Counseling Services by
futures. ' OHA's dedicated Housing Staff. A majority of the
clients who were delinquent on their rent and utili-
ties were linked to the Office of Human Affairs’
Emergency Assistance Program, where they re-
ceived financial assistance.

local residents
and agency
clients a look at

|

Clients were referred for housing

assistance to various community
G  2014-2015 Annual Report agencies.



The Office of Human Affairs is a HUD approved
Housing Counseling Agency with a Certified
Comprehensive Housing Counselor.

* Provided pre-purchase, mortgage default and financial management counseling services

to approximately one-hundred and three (103) households. These services aided individ-
| uals to become first time homeowners, to maintain loans on homes that they worked hard
to obtain and to understand the use of credit and implement effective budgeting plans in
order to reach financial goals.

* Staff and the members of the Newport News Human Rights Commission safeguarded the
citizens of Newport News from unlawful discrimination because of race, color, religion, na-
tional origin, sex, age, marital status and/or disability. A total of twenty-seven (27) potential
Human Right's complaints were assessed by the Housing Services Department. All dis-
crimination complaints were reviewed and successfully resolved by a combination of serv-
ices from both the Housing Services Staff and investigations by the Commission.

* Developed and coordinated a variety of educational curriculums aimed
at assisting attendees to reach goals of self-sufficiency, homeownership
and improving their well-being. A total of forty-five (45) households were
educated in areas of Renter’s Rights, Fair Housing, Predatory Lending,
Understanding Credit and Managing Finances.

* Provided routine Homeownership Education Classes for a total of six (6)
hours per class. Seven (7) Homeownership Education Classes were
conducted; each geared at making homeownership a possible reality
for first time buyers. Forty-five (45) clients received pre-purchase
counseling and Completion Certificates. Volunteers gave ninety (90
volunteer hours to aid the clients of OHA.

Pre-purchase, mortgage default and financial
management counseling services provided to . —
area householders. www.ohainc.org  /
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ﬁ ﬁ ﬁ ﬁ The program received a Four Star Rating
& 2014-2015 Annual Report through the Virginia Star Quality Initiative.



Transportation
services provided

to program
children in 2015.

Four-Year-0ld Pre-K Initiative Program

* The Pre-K Initiative Program served 51 four

year old children at Aberdeen Elementary o 9y
School. o
* A total of 7,007 breakfasts, 6,829 lunches, ~ P

and 7,164 snacks were served to the
children, totaling 21,000 meals.

* Each child enrolled received nine books
(one book a month) to take home for their
participation in the Mayor’s Book Club.

* Hampton University provided speech, lan-
guage, and hearing screenings to the chil-
dren.

* Staff received training which ranged from a
minimum of 38.75 clock hours to a maxi-
mum of 54 clock hours which surpassed the
state licensing requirement of a minimum of
16 clock hours and the QRIS requirement of
32 clock hours.

The Four-Year-0Old
Initiative teaching staff.

www.ohainc.org .)
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Project Discovery

* A total of 195 attended the Project
Discovery Student Awards Ceremony was
held on May 14, 2015 at the Downing
Gross Cultural Arts Center in Newport
News. Simone Douglas-Shepard, the
Project Discovery Student Ambassador,
served as the Mistress of Ceremony and
kept everyone abreast to what was forth-
coming. The Awards Ceremony honored
each student for his or her participation/
completion during the 2014-2015 school
year. There were also winners from four
other categories: Student of the Year,
OHA Project Discovery / United Way
Academic Scholarship, Sylvan Learning
Center's SAT Prep Course Scholarship
and OHA Project Discovery Technology

Scholarship.
o Project Discovery Program
graduating seniors attended
o post-secondary institutions

10e
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Clean Comfort

hosted a Holiday s
Luncheon for its
homeless clients. ‘
A delicious meal
was prepared and
served by Zion
Prospect Baptist
Church. Members
of HOCT were also
on hand distribut-
ing coats, gift
bags and other
items for the
clients. Over 250
homeless attended
the event.

4l
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Awarded to continue
SSVF Program
which assisted 146 ;
' Veteran households. BB L ot 11
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OHA's Support Services for Veteran Families (SSVF)
Program surpassed its goal of assisting 85 veteran
households, assisting 146 veteran households during
its second year of operation.

* The Summer Lunch Program served over 79,000 meals
from June 18 to August 15, 2014; approximately 1,887
meals served per day.

* Over 2,800 lunches were served to seniors participat-
ing in OHA's Senior Services Program.

* VA CARES participant enrollment increased by 50%, and
held its first graduation with 10 returning citizens complet-
ing program graduation requirements.

* Clean Comfort provided a total of over 2,200 services to
over 750 homeless people. Services provided include:
clothes, feedings, toiletries, haircuts, transportation,
referrals to other services such as health, shelter, legal
aid, employment), aids testing, showers, laundry,
phone, personal hygiene, health screenings, and spe-
cial functions.

* The Work Experience Program served 406 clients. 70
percent of the clients served were placed in volunteer

VA Cares Transition Specialist Guest
Speaker Monique Ricks at Friends of Guest House Benefit Event

employment positions. There were 359 clients active in
the program, and of those clients 30 percent obtained
unsubsidized employment. In addition, 6 new worksites
were developed.

Distributed 100 turkeys to
families in need for Thanks-
giving and for Christmas.

Emergency Services received over
4,300 phone calls from people seek-
ing assistance with rent, utilities,
food, and clothing which is ap-
proximately 365 plus calls per
month. Emergency Services as-
sisted 582 families with food
from the food pantry, 151 chil-
dren with clothes from the Chil-
dren’s Clothes Closet.

Provided $20,685 in rental assistance
and $12,557.91 in utility assistance to
12 ¢ 2014-2015 Annual Report ' 203 eligible households.
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GED Program

The Office of Human Affairs partnered with Monet’s Adult
Learning Center to offer GED Instruction and Career Path-
way Programs to persons ages 18 and older, preparing them
to take the Official GED Examination and to acquire basic
knowledge and skills needed to obtain meaningful employ-
ment. As they were enrolled in the program, students were
assessed to determine appropriate placement. They were
taught strategies in preparation for testing, and received
mentoring as well as practice exercises and tests. A total of
twenty-nine (29) adults graduated with their GED diploma.

VITA Free Tax Preparation and EITC Initiative

OHA serves as the champion of the Families Achieving Com-
munity Economic Stability (FACES) Coalition, which provided
free tax preparation services to low-income individuals on
the Peninsula. OHA oversees funds that provide program
marketing and needed supplies for FACES Volunteer Income
Tax Assistance (VITA] sites.

FY2014 VITA FREE TAX PREPARATION RESULTS

Tax Refunds Back Into The Community $3'276'512
Earned Income Tax Credit (EITC) dollars $1'045'453

GED
diploma
graduates

melts

earned incomae tax credit
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State Government
$309,019
Federal Government

10 $13,707,260 Local Government
i . $209,000

Private Grants

2 Y
FY 2014-2015 In-Kind L 22
. $1,779,204 Other
Agency Funding $105,465
Sources Total Funding
$16,192,703
' Fixed Assets Liabilities & Net Assets
Cash $782,512 Equipment $877,779 Accounts Payable $211,842
Investments & . . Accrued Salaries
Prepaid Expenses $503,389 Automotive Equipment $1,875,875 2 Annual Leave $509,061
Grants $990,959 Real Estate $804,316 Total Current Liabilities $720,903
Fixed Asset
Valuation Allowance 53,557,970
Total Fixed Assets $3,557,970 Total Liabilities $4,278,873
—— —

14«

Unrestricted Net Assets $1,555,959

Total Liabilities
and Net Assets

$5,834,832




We are pleased to recognize the following sponsors and supporters. We sincerely thank you

JPPURIERS

for your generous support. Without you, many of our programs would not be sustainable.

iHeart MedIaNOrfolk ......................... *

Y  DIAMOND: Wells Fargo GOLD: Dominion Virginia Power
P Newport News Shipbuilding Kaufman &Canoles
=2 PLATINUM: Riverside Health System Sysco of Hampton Roads Old Point National Bank
S5 EMERALD: Langley Federal Credit Uni BRONZE: C Rutheniegis
i : Langley Federal Credit Union : Crewestone W. M. Jordan Company
—
S5 OTHERSUPPORTERSISUEIRMNER = [ (U S . *
= Airline Auto & Truck Friends of B. J. Roberts Peninsula Agency on Aging, Inc.
SS Big Brothers Big Sisters of Friends of John Miller Queen Street Baptist Church
o Greater Virginia Peninsula Friends of Kenneth Alexander Scott for Congress
City of Hampton H. G. Hudson & Associates Sentara Healthcare
City of Newport News J. B. Wright Enterprise, Inc. Towne Bank
Community Action Agency, Inc. Locke for Senate Virginia Peninsula Food Bank
Williamsburg - James City County Newport News Branch NAACP Zion Prospect Baptist Church
First Church of Newport News (Baptist) Paige, Paige, & Paige Bail Bonding
V_ Ambur, Damodar R. & Manjula Y. Hagwood, Clyde Miller, Hermelinda *
= Bacote, Del.,, Mamye Haines, Ralph E. & Bettie S. Null, Glen H. & Nancy M.
g Boyd, Charlene A. Harlan, Fred T. & Eban L. Orie, Larry L.
= Braxton RLtC., Wendell F. Harmon, IV, Thomas E. Owens, Augustus L. & June R.
c— Bridges, Alfred Harper, Hope L. Polidori, Michael P.
,:E Brown, Jr., Leonard Harris, D. & Mary H. Rollins, Barbara G.
—— Browne, RLt,, Ivar F. & Sylvia P. Harris, R. W. Sidney, Catherine T.
% Christopher, Charlene L. Hayspell, James C. & Brenda A. Simonds, Shelly
o Clary, Jr., Anderson W. & Leann B. Hughes, Diana T. Steele, Bennie C. & Norma S.
C;g Coleman, Richard A. Hunt, Elva W. Tanner, Jr., Allen C.

Croslin, M.D., D. A. & A. R.

D'urso, RtCol., Stephen J.

Dabney, Donna W. & Booth, Dwayla D.
Dixon, C. R.

James, Christopher H. & Linda A.

Johns, Anthony T.
Jones, Jr.,, John H.
Jones, William

Taylor, Jr., Wilford & Linda H.
Thomas, Gloria J.

Wallace, George E. & Mary K.
Warren, John E. & Rose P.

Douglas, A. W. Jones, Wilma C. Watkins, Jr., Christopher P. & Lori Louise
Eley, Ruby King, Sr., James A. & Janie V. Williams, Beverly P.

Eubank, Marty G. Lambert, Audrea J. W. Williams, Michael

Farr, Barry Mabry, Cleveland C. Wilson, RLtC., Roosevelt & Mae G.

Grant, Michelle Williams

€¢) //(I/(Z/ V7 m’z/ Y

Maye, Shelia J.

‘o177t oL

tedvcated board are /Jzif 9

Young, Alphonso M. & Dorothy L.

www.ohainc.org
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Martin Cross
Treasurer

Councilperson Tina Vick
Chairperson

Angela Futrell Diana Hughes
Vice Chairperson Secretary

Xavier Beale Janie King
Wade Broughman Tracey Rabsatt
Jessica Cannie Shernicia Rowson

Councilperson Dr. Saundra Cherry Carinthia Singleton

Charlene Smith
Frank C. Williams

Rev. Dr. Lawrence L. Willis

Charlene Christopher
Rev. Anderson W. Clary, Jr.
Tiffeny Green
Hope Harper

Attorney Philip Hatchett Shirley Wills
Dr. Elva Williams Hunt Councilperson Dr. Patricia Woodbury

Former Delegate Flora D. Crittenden, Effie C. Ashe,
Board Member Emeritus Board Member Emeritus




Main Office

MISSION

To plan, develop, implement

A strong vibrant community where

Community Action Agencies improve people’s live

www.ohainc.org






